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GET IN TOUCH to handle your calls 

more efficiently and improve 

communication within your company...

What is a PBX?

A Private Branch Exchange 

(PBX) is a telephone exchange to 

serve a particular business or office, as 

opposed to using a common carrier serving 

the general public.
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Our PBX solutions offer 

extensive features to enable 

intelligent call handling.

PBXs make connections among the internal 

telephones of a private organisation, as well 

as the outside telephone network.

Modern PBXs use all-digital methods for 

switching and can handle digital equipment 

as well as analogue telephones.

Our systems also work with regular 

telephone sets and IP phones, further 

reducing your initial costs.

Digital and analogue options...

A fully integrated DECT cordless solution is 

provided with each PBX. We supply a wide 

range of compatible digital and analogue 

handsets.

With inbound call distribution and 

diversions to external numbers (mobile, 

home etc.) you’ll always be contactable.

Receive your calls wherever you are...

Easily add an extension 

by adding a SIP phone 

and configuring in the 

PABX.

Complete IT integration...

Improve communication across your 

business. Dial straight from Microsoft 

Outlook or any DDE enabled application. 

Microsoft Exchange Server is also 

integrated to manage e-mail.

PBX KEY FEATURES:
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Central switchboard

Direct dialling

Digital lines SIP trunks to reduce 
costs

Dial from Microsoft Outlook
DDE

Microsoft Exchange 
Server.

management console
call centre software

Voice over IP (VoIP)

DECT cordless
digital and 

analogue handsets

Free voicemail e-mail alerts

 to each extension

 or 

 or 
other  compatible software. 
Integrates with 

Screen based  
and 

 for remote 
workers

Fully integrated  
solution, full range of 

 available
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DIGITAL/ANALOGUE PBX
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