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What is ISDN?

ISDN allows the simultaneous 

transmission of voice, data and 

packet data at high speeds over a standard 

telephone line.

?

S Y S T E M S

Get high-speed voice, data 

and video connections using 

your standard phone lines.

Enjoy outstanding line quality and fast, 

reliable data transfer. Data travels up to 9 

times faster than over analogue lines.

Applications include video-conferencing, 

linking LANs to offsite networks, PC 

application sharing, internet access and 

faxing.

DDI (Direct Dialing Inwards):

Instantly cut line rental costs with DDI as 

you no longer need direct lines for directors, 

fax machines etc.

Key customers contact you directly with a 

customer specific number they dial. Calls are 

directed to any number - home, office, 

mobile etc.

Basic Rate Interface 

(BRI)

128kbit/s

 consist of two 

64kbit/s channels. Can be 

combined to make a 

single  channel.

ISDN CONNECTION TYPES:

Primary Rate Interface 

(PRI)

2Mbit/s

 provides up to 30 

channels and data rates of 

over  (depending on line quality)

Reduce infrastructure 

and maintenance costs 

by using your existing 

telephone lines

ISDN BENEFITS:

ü

ü

ü

ü

Up to 8 devices

X.25, Frame Relay, Switched Multi-
megabit Data Services (SMDS)
Asynchronous Transfer Mode 
(ATM).

clearer 
calls reliable connectivity.

ISDN BRI

up to 632Kbps.

 can be operated 
simultaneously over a single ISDN line.

Compatible with WAN services like 

 and 

Digital transmissions produce 
 and 

 increases data compression 
to boost the 128Kbps transmission rate 

Computer Telephony Integration (CTI):

By linking your computers to your telephones, 

customers' records are displayed 

onscreen the instant they call.

Many sophisticated features usually 

reserved for larger companies are included.

Trunk-to-Trunk Transfer:

With ISDN you can seamlessly transfer 

calls to another phone or mobile when 

you’re out of the office or out of hours.

Ensure a reliable high speed connection 

at home, the office or on the road.

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)



GET IN TOUCH to benefit from lower 

local, national, international and 

mobile calls...
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What is LCR?

Least Cost Routing (LCR) provides 

customers with cheap telephone 

calls by selecting the path of outbound calls 

based on cost and quality.

?

S Y S T E M S

Cut local, national, mobile and 

international phone bills with 

no setup fees, new equipment 

or new numbers.

If you make £100 or more worth of 

national, international and mobile calls 

each month, we offer typical savings of 

around 35% - 50% by intelligently routing 

calls over established networks.

User friendly interfaces are used to avoid 

lengthy 0800 number access.

Comprehensive call reporting and 

statistics allow you to refine operating 

procedures and improve staff performance 

and customer service.

Reliability and performance aren't 

compromised for a cost-effective service.

Keep your existing 

telephone numbers and 

telecoms system. Rapid 

setup for LCR packages.

Kingston
Comms

Adept
Systems

Saving
(pence)

Saving
(%)

LOCAL 5.5* 1.1 - 1.7 3.8 69%

NATIONAL 2.9 1 - 1.9 1.0 34%

MOBILE 19.3 8 - 10.4 8.9 46%

USA 2.8 1 - 2.2 0.6 21%

British
Telecom

Adept
Systems

Saving
(pence)

Saving
(%)

LOCAL 2.8 1 - 1.7 1.1 39%

NATIONAL 3.2 1 - 1.9 1.3 41%

MOBILE 21.9 8 - 10.4 10.5 48%

USA 3.2 1 - 2.2 1.0 31%

All tariffs quoted in pence per minute (excluding VAT). Lowest call charge 
applicable for percentage savings. *Kingston Communications local calls are 
charged at a standard rate of 5.5p (excluding VAT).

Our specialists choose the most efficient 

routes from hundreds of carriers for 

destinations across the world.

LCR BENEFITS:

ü

ü

ü

ü

ü

ü

ü

ü

ü

Incredibly (see table above)

 from your 
existing platform(s)

 for line rental/calls/internet

 and 
current tariff viewer

 compatible with your 
existing spreadsheet or our software

Analyse  (average call 
length, number of dropped calls etc.)

 on all IT issues 

low call rates 

No hardware investment, setup or 
registration fees

Keep existing numbers

Seamless migration

Single bill

Online account management

Call reports

useful statistics

Free consultations

ADEPT SYSTEMS LCR RATES:TYPICAL 

LEAST COST ROUTING (LCR)



GET IN TOUCH to make sure you 

never miss an opportunity to deliver 

excellent customer service...
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What is Voicemail?

Voicemail (or vmail, VMS, 

messagebank) is a centralised 

system to manage telephone messages for 

an individual or group.

?

Return calls and manage them 

more effectively with our 

voicemail systems.

Voicemail is the ideal method of conveying 

information quickly and reliably when your 

phonelines or staff are busy.

We include sophisticated features usually 

reserved for bigger budgets like professional 

greetings and message mailboxes.

Route calls to any/all of your phone 

numbers - home, office, mobile etc. - no 

need to check multiple lines.

Administration is easy - 

everything is setup over 

the telephone, including 

adding new users etc.

AUTO ATTENDANT FEATURES:

ü Operator assistance

Customisable
greetings

Directory listing

menu keys

Fax detect, routing and notification

 always available

Answer calls on first or specified 
number or rings

 day, evening and 
holiday 

 by first name or 
surname

16 easy to program  for 
single digit dialling

ü

ü

ü

ü

ü

Group Voicemail:

With Group Voicemail the first free 

operative receives the next order to process 

via voicemail. The order is then removed from 

other operatives mailboxes.

We offer flexible configurations to meet 

your requirements:

2 port configuration includes 2 hours 

recording and 50 mailboxes.

4 port configuration includes 4 hours 

recording and 100 mailboxes.

PRESS  FOR SALES...1
PRESS  FOR SERVICE...2

Auto Attendant:

Auto Attendant answers calls and routes 

them to the relevant extension(s) based on 

responses from the caller.

Never miss a message...

We all know how irritating it is when calls 

aren’t returned. With our professional 

voicemail systems you can deliver first 

class customer service.

VOICEMAIL SYSTEMS



GET IN TOUCH to boost productivity 

and give your customers the service 

they deserve...
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What is CTI?

Computer Telephony Integration 

(CTI) allows interactions on a 

telephone and computer to be linked.

All customer contact channels (voice, email, 

web, fax, etc.) can be integrated.

?

S Y S T E M S

CTI improves the cost-

effectiveness and quality of 

your data handling and 

telecommunications.

The correct CTI solution can reduce 

operating costs and enhance customer 

relationships.

Key details (notes from previous calls, order 

history etc.) are displayed onscreen the 

instant the call is received, resulting in a more 

immediate and personalised response.

Large volumes of e-mail, SMS and voice 

traffic are handled effortlessly. CTI runs over 

a single network so fewer telephone lines 

are required, cutting costs even further.

Our CTI systems can handle increasing 

numbers of calls or staff, without a significant 

increase in costs.

Alternative carriers (Onetel, NTL etc.) 

and/or the internet can be used for phone 

and data traffic.

Scalable solutions - multiple options...

CTI improves employee 

performance in 

telephone intensive 

organisations

No new software to learn...

Automatic Call Distribution (ACD):

Easily dial from Microsoft Outlook or any 

other DDE enabled application.

Increase staff productivity and monitor 

key performance more effectively.

With ACD you can deliver excellent 

customer service with every call.

ACD KEY FEATURES:

ü

ü

ü

ü

ü

Automatically answers calls

20 seconds off each call

Save over 5 hours

Assess staff performance

Integrated voicemail

 with a 
voice menu. Caller responses route the 
call to an appropriate member of staff.

Cut at least  
and handle more calls in a day.

 when making 
1,000 calls.

 by logging 
and recording calls. Refine operating 
procedures based on the findings.

 saves time and 
avoids missed opportunities.

COMPUTER TELEPHONY INTEGRATION (CTI)



GET IN TOUCH to benefit from a 

single platform for all your voice and 

data communications...
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What is voice/data 

integration?

The use of IP (Internet Protocol) 

for packet communications including 

telephony, fax, e-mail, internet, web services, 

Voice over IP (VoIP) & videoconferencing.

?

S Y S T E M S

Single network for all communications...

A single platform delivers all voice and data 

traffic, with a modular design for easy 

scalability. To improve efficiency, all data is 

grouped prior to transmission.

VOICE/DATA INTEGRATION FEATURES: 

ü

ü

ü

ü

ü

ü

Efficient  and 

 gives callers 
direct access to extensions

 shows who 
is calling, before the call is answered

 with 
 requirements

network control
management

Reduced maintenance costs

DDI (Direct Dialling In)

CLI (Caller Line Identity)

Simplified call logging

High quality voice calls low 
bandwidth

Our voice/data integration 

solutions offer crystal clear 

calls with reliable, secure data 

transmission and call 

management.

Modern telecommunications allow you to 

make and receive voice calls whilst 

accessing data (browsing the internet, video 

conferencing, e-mail and file transfers 

between two sites etc.).

Many of our clients use integrated 

voice/data technologies to transport voice 

and data over wide-area networks 

(WANs), between traditional PBXs across 

different geographical locations.

Packet voice networking 

costs only 20-30% of an 

equivalent circuit-based 

voice network.

Cost effective solutions...

Implementing voice/data integration into 

your business often provides payback within 

six months.

Several new carriers have embraced 

voice/data integration as their primary 

network infrastructure.

Take control of your calls and data...

Our comprehensive suite of voice and data 

solutions offer reliable, efficient, secure 

data transmission and call management 

capabilities throughout your business.

VOICE/DATA INTEGRATION
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GET IN TOUCH to handle your calls 

more efficiently and improve 

communication within your company...

What is a PBX?

A Private Branch Exchange 

(PBX) is a telephone exchange to 

serve a particular business or office, as 

opposed to using a common carrier serving 

the general public.

?

S Y S T E M S

Our PBX solutions offer 

extensive features to enable 

intelligent call handling.

PBXs make connections among the internal 

telephones of a private organisation, as well 

as the outside telephone network.

Modern PBXs use all-digital methods for 

switching and can handle digital equipment 

as well as analogue telephones.

Our systems also work with regular 

telephone sets and IP phones, further 

reducing your initial costs.

Digital and analogue options...

A fully integrated DECT cordless solution is 

provided with each PBX. We supply a wide 

range of compatible digital and analogue 

handsets.

With inbound call distribution and 

diversions to external numbers (mobile, 

home etc.) you’ll always be contactable.

Receive your calls wherever you are...

Easily add an extension 

by adding a SIP phone 

and configuring in the 

PABX.

Complete IT integration...

Improve communication across your 

business. Dial straight from Microsoft 

Outlook or any DDE enabled application. 

Microsoft Exchange Server is also 

integrated to manage e-mail.

PBX KEY FEATURES:

ü

ü

ü

ü

ü

ü

ü

ü

Central switchboard

Direct dialling

Digital lines SIP trunks to reduce 
costs

Dial from Microsoft Outlook
DDE

Microsoft Exchange 
Server.

management console
call centre software

Voice over IP (VoIP)

DECT cordless
digital and 

analogue handsets

Free voicemail e-mail alerts

 to each extension

 or 

 or 
other  compatible software. 
Integrates with 

Screen based  
and 

 for remote 
workers

Fully integrated  
solution, full range of 

 available

 and 

DIGITAL/ANALOGUE PBX
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